
Letters and Commentary
Workforce development key
inGCAC's5-year Action Plan

Thefollowing is thefifth in a series
about the Greater Crisfield Action
Coalitions and the significance of its
action plan. This covers the section
on Workforce Development.

* * *

field contains fivecomponents, one of
which is ''Workforce Development."
This is about helping people master
the knowledge, skills and behaviors
necessary to qualify for available jobs.
It is different than education, which
focuses primarily on knowledge and
mayor may not provide any direct
path to employment.

For workforce development to be
successful, it must meet the needs of

the employer and the employee.
Workforce development is most

successful when it is approached as
a collaborative effort of private in-
dustry, government, and education-
al organizations. Government funds
much of the workforce development,
and follows actions plans. Locally,
GCAC's plan dealt with training for
workers in the hospitality industry.
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GCAC created the Crisfield Hos-
pitality Industry Partnership under
the leadership of Kathy Berezoski of
Watermen's Inn with the assistance
ofMary Nelson ofWater's Edge Cafe.
The National Restaurant Associa-
tion flew in a Vice-President from
Chicago, Wor-Wic identified Chef
Bonnie Aronson as our instructor,
and planning began, leading to the
specialized White Boot Hospitali-
tyT' (WBH) training program offered
earlier this year at the Crisfield Elks.
Mayor Lawson taught a portion of
the WBH class to provide history to
students on the Crisfield area.

In addition, Somerset County
independently used superstorm
Sandy recovery funds to offer addi-
tional hospitality training programs
that were part of the GCAC plan,
and Wor-Wichad hospitality work-
shops scheduled in Ocean City.With
GCAC's assistance, Crisfield resi-
dents participated in all of these.

Planning for expanded training
programs for 2017 for both Crisfield
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